PENILEE CREDIT UNION COMMONLY ASKED QUESTIONS
What is a Credit Union?

A credit union is a financial co-operative governed by FCA and General Data Protection Regulation. We are owned and operated by its members on a not for profit basis, that allows its members to save regularly and to borrow against their savings at a low rate of interest (1.5% per month on a decreasing balance).  E.G. £1000 OVER A YEAR incurs £100 APROX. THUS YOU PAY BACK £1100 
Junior Savings age (0-16)
Junior accounts can be opened up to the age of 16 when they become adult. The minimum you can save is £1. The named parent/guardian with the correct permissions can withdraw from this account to enable the account to be managed in the best interest of the junior account holder.  

Adult Membership  age 16+
You are allowed to be a member of more than one credit union as long as you fulfil the common bond requirements.  For our credit union you must either live or work in the G52, G51 or G53 Postcode Areas. You require two forms of identity, which we will photocopy, pay a £3.00 entrance fee and start your account with at least £5.00 Share withdrawals are not allowed whilst your loan balance exceeds the share balance on your account.

Dividend & Rebate
The interest that you pay on a loan is accumulated at the end of the year and any surplus left is given back to the membership as a dividend.  This year we paid 1.5% on our members’ savings. We also for first time gave an interest rate rebate of 10% on interest paid over the financial year 2016/2018
Loan Policy

Once you have been a member for 13 weeks and you have shown a regular savings pattern, you can borrow twice your savings up to £500 or 1.5 times if shares are over £500.  This must be repaid fully before you can apply for your second loan, which must be six months from the date of your first loan.  Members who have shown a regular savings pattern and repaid their loans promptly, can apply to borrow 2 times their savings on a second loan, 3 times their savings for a third and 4 times on the fourth loan, and any subsequent loan, however, the maximum you can borrow from this credit union is £10,000.00. Any loans over £5,000.00 must be approved by the Board of Directors.

Members should note that all loans are granted at the discretion of the Credit Committee.

Share Loading

Any member who deposits large amounts of cash outwith their regular savings pattern for the purpose of increasing their borrowing, can be asked to leave that sum in their account for up to six weeks before being taken into consideration.
Insurance

The credit union has life insurance cover for savings and loans.  For those members aged between 16 and 64, our insurers will pay your appointed beneficiary, 100% of your share balance and any loan outstanding may be paid off subject to conditions.  For members aged between 65 & 79, the rate is 25p in the £1.  The only time our insurers will not settle any claim is if you die from a pre-existing illness during the first six months of your repayment term.  Members should note that children up to the age of 16 are not covered by the insurance policy. 

GDPR Privacy policy

How we protect and use your information: Penilee Credit Union we do all we can to respect your right to privacy and the protection of your personal information. This is a summary of what we, and other organisations we may cooperate with do with your information in order to run our business and provide our customers with products and services. Please read our full privacy notice www.penileecu.co.uk for more detailed information. We’ll let you know if we update it in the future. If you need a paper copy please contact 0141 891 8600. The information we use and where we get it from We collect and process various types of personal information, including basic information such as name and contact details, and information about financial circumstances, accounts and transactions. Most of your information will have been provided by you, or provided in relation to an existing member (Next of Kin). In order to protect us or you, for example to prevent fraud or to provide you with our services, we may also process certain special categories of information, such as information about your health, or information about your personal characteristics (biometric information, like fingerprint login details if you use the CU anywhere app). Where permitted by law, we may process information about criminal convictions or offences and alleged offences for specific and limited activities and purposes, such as to perform checks to prevent and detect crime, to comply with laws relating to money laundering, fraud.

 Your rights: You have a number of legal rights to control what we do with your information. For example, you can ask us to tell you what information we have about you and get a copy of it; correct or update information that is wrong; stop using your information in certain circumstances; stop sending you marketing material; or send some of your data to someone else for them to use. For more information on how and when you can ask us to do this, or if you would like to complain to our Lead Information officer. We hope that we can resolve any complaints, but if we don’t you can contact the Information Commissioner’s Office (ICO). How Penilee Credit Union use your information We use your information mainly to provide you with products and services, to understand our customers’ needs and improve the products and services we offer, and for the day-to-day running of our business. We also use it to comply with laws and regulations that apply to us and to protect our business, our customers and employees. See our data Schedule of our full privacy notice (Schedule of Processing Purposes) for more details. Sharing your information outside PCU We keep your information confidential and will only share your information outside of PCU for the purposes mentioned in our privacy notice. This may include sharing with third parties such as service providers, and fraud prevention agencies and law enforcement agencies or regulators.  See our Sharing with third parties section for more details. 
Transferring information overseas Most of the information we hold on you will be used and stored in the UK. However, our IT system provider is based in Dublin. We will make sure that any transfer to another country is legal and that your information is always kept safe. See our oversees Section of our full privacy notice for more details. 

Marketing: Unless you have told us not to, we will send you marketing information relating to products and services that we think will be of interest and relevant to you. If you change your mind and no longer want to receive these communications you can tell us at any time by contacting us at 0141 891 8600. PCU will not share your information with third parties for their own marketing purposes without your permission. Communications about your account We use the contact details you have provided to us to send you information relevant to the operation and maintenance of your account, including email, digital banking, phone and post, we have a duty to prevent fraud and money laundering, to manage our risk and protect our business and to comply with laws that apply to us (such as checking who you are and making sure our products are right for you). We also check and share information with fraud prevention agencies. If we identify or suspect fraud we will record this with fraud prevention agencies to prevent fraud and money laundering, and we may refuse to provide you with services. 
How long we keep your information: We don’t keep your information for longer than we need to, which is usually up to six years after your relationship with the Credit Union ends, unless we are required to keep it longer (for example due to a court order or investigation by law enforcement agencies or regulators). Security. we are committed to ensuring that your information is secure with us and with third parties who act on our behalf. We use many tools to make sure that your information remains confidential and accurate and we may monitor or record calls, emails, text messages or other communications in order to protect you and us.

FOR MORE INFORMATION VISIT US AT www.penileecu.co.uk and register for online banking

Penilee Credit Union is governed by FCA, and abide by the principles underpinned by the General Data Protection Regulation (GDPR). Should you wish to view Privacy Statement in full it can be view at www.penileecu.co.uk, contact us 0141 891 8600, or request a copy in shop.
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